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9-1-1 TECHNICAL COMMITTEE MEETING AGENDA 
9:30 a.m., Tuesday, September 11, 2007 

ACOG Conference Room 
21 E. Main – Suite 100 

Oklahoma City, Oklahoma, 73104 
 
 

I. CALL TO ORDER 

 
II. INTRODUCTION 

 
III.  APPROVAL OF MINUTES – June 5, 2007 (Attachment III) 

 
IV.  DIRECTOR’S REPORT 

 
V. RESOLUTION OF SOLICITOR CALLS ON 9-1-1 TRUNKS AND  COX QUARTERLY CALL-THROUGH 

TESTING  (Attachment V) 
 
INFORMATION:  Recently we received reports from various PSAPs about solicitors calling in on 
their 9-1-1 lines.  The phone numbers were exclusively from out of state such as Kansas, 
California and Indiana.  Attachment V provides further information.  

                
Action Requested:  None, for information only. 

 
VI. REGIONAL GIS/MAPPING IMPLEMENTATION STATUS REPORT (Attachment VI) 

 
INFORMATION: Staff will elaborate on the attached information and provide the 9-1-1 
Technical Committee a status report on the region’s GIS/Mapping (geographical information 
system) implementation and maintenance. 
 
Action Requested:  None, for information only. 
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VII.  WIRELESS PHASE II IMPLEMENTATION STATUS REPORT (Attachment VII)
 
INFORMATION: Staff will elaborate on the attached information and provide the 9-1-1 
Technical Committee a status report on the region’s Phase II wireless implementation. 

 
Action Requested:  None, for information and discussion only. 

 
VIII. 9-1-1 TRAINING INSTITUTE (Attachment VIII) 

 
INFORMATION:  Attachment VIII provides the 9-1-1 Technical Committee information about 
current activities of the 9-1-1 ACOG Training Institute. 
 
Action Requested:  None, for information only. 
 

IX. VoIP TESTING (Attachment IX) 
 

INFORMATION: HBF is in the process of performing Voice over Internet Protocol (VoIP) E9-1-1 
call delivery to the Central Oklahoma region.  HBF is a VoIP Positioning Center or VPC. They do 
not actively sell to end-user residential or business customers, but supply the network and 
routing databases for the VoIP Service Providers or VSP. 
 
Action Requested:  None, for information only. 
 

X. 2008 NATIONAL TELECOMMUNICATOR WEEK (Attachment X) 
 

INFORMATION:  9-1-1 ACOG is developing a “National Telecommunicator Week” subcommittee 
so that our member agencies can be involved with the planning process. This 
subcommittee’s first meeting will be held on Tuesday, September 25th at 9 a.m., in the ACOG 
conference room. 
 
Action Requested:  Volunteers for National Telecommunicator Week subcommittee.  
 

XI. GENERAL STATUS REPORT (Attachment XI) 
 

INFORMATION:  An update on current projects is included for review. 
 

XII.  NEW BUSINESS 
 

XIII.  ADJOURNMENT 
 

 
 
 
 
 
 
 



ATTACHMENT III 
 

9-1-1 ASSOCIATION OF CENTRAL OKLAHOMA GOVERNMENTS TECHNICAL COMMITTEE MINUTES 
June 5, 2007 

 

The second meeting of the 9-1-1 Technical Committee for calendar year 2007 convened at           
9:36 a.m., June 5, 2007 in the ACOG Conference Room, 21 E. Main, Suite 100, Oklahoma City, 
Oklahoma. This meeting was held as indicated by advance notice filed with the Oklahoma 
County Clerk and by notice posted at the ACOG offices at least twenty-four (24) hours prior to 
the meeting. 
 
PRESIDING 
Jane Sutter, Chair, Intergovernmental Services Division Director 
 
MEMBERS PRESENT 
Gerald Moody, Cleveland County Sheriff’s Office 
Matthew Stillwell, Edmond Emergency Operations 
John Avera, Edmond Emergency Operations 
Gayland Kitch, Moore Emergency Operations Center 
Sarah Bristol, Newcastle Police Department 
Neil Gray, City of Nichols Hills 
Les Arnold, Nichols Hills Police Department 
Kris Albertson, Noble Police Department 
Lucien Jones, City of Oklahoma City 
Tabitha Hardy, Oklahoma County Sheriff’s Office 
David Baisden, Oklahoma County Sheriff’s Office 
Tammy Kualaau, City of Piedmont 
Marsha Blair, Town of Slaughterville 
Ron Cummings, Spencer Fire Department 
Chris Putnam, The Village Police Department 
Joe Wallace, EMSA 
 
GUESTS 
Keri Nail, Cox Communications 
Rachel Hernandez, Cox Communications 
Brent Hawkinson, AT&T 
 
STAFF 
Zach Taylor, Executive Director 
Jane Sutter, Intergovernmental Services Division Director 
Stephen Willoughby, E9-1-1 & Public Safety Programs Director 
Carolyn S. White, 9-1-1 Database Manager 
Brad Nesom, Senior 9-1-1 GIS Specialist 
Jerry Church, Special Programs Officer 
Wendi Marcy, Special Programs Officer 
Anita Kroth, 9-1-1 Administrative Assistant 
Paulette Marshall, 9-1-1 Database Associate 
 



I. CALL TO ORDER 
 

Chair Jane Sutter called the meeting to order at 9:36 a.m.  A quorum was confirmed. 
 

II. INTRODUCTIONS 
 

Self-introductions were made around the room. 
 

III. APPROVAL OF MINUTES – MARCH 6, 2007 MEETING 
 

Gayland Kitch, Moore, made a motion to approve the minutes of the March 6, 2007 
meeting. Marsha Blair, Slaughterville, seconded the motion.  The motion carried the 
following votes: 
 
AYE: Moody, Stillwell, Kitch, Bristol, Arnold, Albertson, Jones, Baisden, Kualaau, 

Blair, Cummings, Putnam, and Wallace 
 
NAY:  None 
 
ABSTAIN: None 
 

IV. DIRECTOR’S REPORT
 

Executive Director Zach Taylor referred to the State 9-1-1 Advisory Board which is 
charged with the responsibility of developing a plan for build-out of E9-1-1 services 
throughout the balance of the state.  
 
Mr. Taylor reported that Intrado is the contractor who has a plan in draft form.  Hopefully, 
this will begin to set into motion a series of events that will help, to some degree, get a 
build-out of E9-1-1 in the rest of the state, he said.  
 
Mr. Taylor talked about the prepaid wireless issue with some of the wireless carriers who 
broker their services as a version of prepaid, and have asserted that the law, up until the 
end of this session, did not cover them. It is apparent that they have escaped 
responsibilities of doing the right things by 9-1-1 in other states. Therefore, we 
collaborated with the industry and worked with the House and Senate to approve 
language which clarifies those responsibilities, i.e., SB806.   
 
Mr. Taylor said the bill was sent to the Governor on May 25th and will have seven days to 
be approved.  He said it is very important to note that these achievements could not 
have been made without the assistance of Marvin York who is a legislative educational 
specialist for the City of Oklahoma City. He worked with the leadership and authors to get 
this accomplished. Mr. Taylor extended our appreciation to John Johnson, on ACOG’s 
behalf, Orville Jones, Oklahoma City, and staff members at the Oklahoma Municipal 
League (OML), and many others were involved. 
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Mr. Taylor said in some cases, we were able to measure that the prepaid wireless fees 
amounted to 15% of the revenue stream that has been deferred to us.  This legislation is 
not necessarily retroactive but at least we will move forward with resolving the issue. 
 

V. REQUEST FOR PROPOSALS FOR NEXT GENERATION E9-1-1 ANSWERING SOFTWARE
 
Stephen Willoughby explained that 9-1-1 ACOG is currently advertising a Request for 
Proposal (RFP) for the replacement of the 9-1-1 operating software for 9-1-1 ACOG’s 22 
PSAPs. He said last year staff made a decision to unbundle our services from how we had 
previously replaced 9-1-1 software. He explained that within last year we upgraded the 
hardware and added Emergency Medical Dispatch (EMD) and mapping software. 
 
Mr. Willoughby said we made a decision collectively last year not to upgrade the 9-1-1 
answering software because adding another element for the dispatchers to work with 
could be excessive after the other types of updates that were being made at that time.  
Therefore, we entered into an extension of one year on the maintenance contract on the 
existing TCI Invision 2 software which we use today.  This arrangement carries us until 
December 2007.   
 
Now we need to issue an RFP for E9-1-1 answering software.  The existing software was 
replacement software chosen by AT&T, formerly SBC, to complete a 10-year contract for 
the defunct Nortel 9-1-1 software. The existing software is six years old and was 
installed in 2001 on a five-year maintenance agreement which was extended in 
December 2006 for one year. 
 
Mr. Willoughby said the plan is to release the RFP, conduct interviews throughout the 
summer, and possibly make recommendations to the 9-1-1 Board of Directors in August. 

 
VI. WIRELESS PHASE II IMPLEMENTATION STATUS REPORT 
 

Stephen Willoughby reported that in April, 9-1-1 ACOG completed 100% deployment of 
Phase II (providing longitude and latitude with a certain margin of error of the location of 
a 9-1-1 caller) with the sixth and final carrier currently operating in all of the 
communities in the 9-1-1 ACOG area. He said this completed three years of work 
beginning with funding legislation followed by a December 13, 2005 election and 
implementation.  9-1-1 ACOG met its obligation to the public to have enhanced wireless 
9-1-1 completed in an 18-month time frame. He congratulated all of the staff who 
worked diligently to fulfill this promise. 
 
Mr. Willoughby also thanked all of the PSAP supervisors and staff at the local 
communication centers for their accommodating test calls from the wireless carriers and 
working with 9-1-1 ACOG in completing that effort.  He said there were approximately 
2,000 test calls over about a 3-4 month period.  He said 9-1-1 ACOG could not have done 
that without the PSAPs and the call-takers being diligent and making sure that the 
information being received was true and accurate. 
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Mr. Willoughby said we will now go into a maintenance mode which will be much more 
dynamic with wireless than it was with wireline because every wireless 9-1-1 call has a 
unique set of circumstances.  Each call has its own unique routing number with it, he 
said. So when a 9-1-1 call goes to the wrong place it presents a complex investigation to 
reach a resolution.  
 
He said 9-1-1 ACOG staff works closely with the wireless carriers and the third-party 
database providers. He emphasized that when incorrect address information comes up, 
the 9-1-1 ACOG database manager can access the database and make the correct 
change in it. 
 
Steve said another related issue is that with a wireless call we cannot see directly into 
the third-party database provider’s database like we can with the landline database 
provider, which is AT&T.  This means our only position is to have someone else look into it 
which affects the time involved in resolving some of these trouble reports. He urged the 
PSAPs to continue to report when a call does not go the way it should.  
 
Mr. Willoughby reported that the City of Oklahoma City has contracted with 9-1-1 ACOG to 
assist in the implementation of their Phase II.  He said we anticipate testing with them 
beginning July 9th.  They will go through the same battery of tests with the six wireless 
carriers that others have had to. 
 
Lucien Jones, City of Oklahoma City, asked if ACOG has any numbers of how many 
roaming calls that are received would be deemed as flukes. Steve said there’s no way we 
could detect that.   
 
Lucien said after using his Alltel phone to make several test calls in the Oklahoma City 
Communications Center, he was able to determine that those calls he made were 
roaming, and coming into the answering center as a Cingular call.  He said that type of 
scenario would certainly be a difficult one when attempting to trace a call and determine 
problems.  He alerted the group to the fact that while test calls are being made, there 
may be some unexpected roaming. 
 
Steve said it would be a good idea for the communities to have their field personnel such 
as firefighters, police, etc. to make calls and conduct spot checks to learn how calls are 
actually coming in.  This would also be a way to see if the wireless carriers are fulfilling 
the FCC requirements that they are hitting a certain percentage of accuracy a certain 
period of time.  He said we have not determined a way to measure that yet.  
 
John Avera, Edmond, mentioned that when he makes calls on a Nextel phone that it does 
not update from one call to the next and does not necessarily reflect current latitude and 
longitude on the call.   
 
Mr. Willoughby said on a national level he said that is an issue that NENA is addressing to 
the wireless carriers.  He said he is not aware of a solution.  However, we share that same 
problem with other areas across the nation. 
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Mr. Jones asked how that is working with agencies that have CAD interfaces.  
 
Matt Stillwell, Edmond, reported that they are not interfacing at this point but are 
discussing it.  He said they look at the data on the 9-1-1 map not on the CAD map. 
 
Gayland Kitch, Moore, said they have not experienced any issues with it. 
 
Steve Willoughby said regarding the CAD interface, currently our system is spilling the 
entire ALI and the longitude and latitude is in that ALI. It’s a matter if that CAD is capturing 
the longitude and latitude. 
 
John Avera, Edmond said they capture the address but not the longitude and latitude, 
and then they verify the address. 
 

VII. GIS (GEOGRAPHICAL INFORMATION SYSTEM) UPDATE 
 

Brad Nesom, 9-1-1 GIS Specialist, reported that the regional GIS Technical Committee 
met for the second meeting May 1.  
 
Brad said staff and GeoComm have been working together to resolve several issues that 
relate to a possible match between information in the regional database and its match 
with PSAP data. 
 
 He said there are still some issues with possible match windows in that a space appears 
in front of the ALI address and also issues with alias files GeoComm created for street 
names/ranges that do not actually match in the ALI (anomalies).   
 
Mr. Nesom said the alias file was built for all 9-1-1 ACOG communities, but that GeoComm 
did not specifically work on Oklahoma City, which means a call transferred to or made 
from an Oklahoma City number may not provide the information. 
 

VIII. NATIONAL TELECOMMUNICATOR WEEK ACTIVITIES
 

Wendi Marcy reported that in the second week of April we celebrated National 
Telecommunicator Week, and said it was a fun for all of 9-1-1 staff. She reported that 
seven of the 9-1-1 PSAPs participated in the PSAP decorating contest. She said the 
independent judges did a great job at judging.  During her report Wendi ran a slide show 
of those PSAPs that participated in the decorating contest. The Norman PSAP was the 
winning PSAP. She said that next year there will be several categories. She said door 
prizes were given out during the week.  She thanked representatives present today from 
Cox Communications and AT&T for their contributions to the door prizes. 

 
Wendi reported that commemorative lapel pins, specially designed for National 
Telecommunicator Week 2007, and cookie/gift baskets constructed by ACOG staff, and 
thank you cards were given to all ACOG PSAPs to thank the dispatchers and call-takers for 
being dedicated to public safety in Central Oklahoma. 
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Also, this year we conducted the first “9-1-1 Hero” award ceremony.  This year ACOG staff 
honored   8 year-old Tristan Robinson, from Edmond, for his 9-1-1 call to EMSA saving his 
diabetic mother’s life.  That was celebrated with him at his school, Washington Irving 
Elementary in Edmond.  The Oklahoma City Fire Department was there and gave Tristan a 
ride on the fire truck. 
 
We plan to continue each year recognizing a “9-1-1 Hero.”  She asked everyone to keep in 
mind a child-caller that could be recognized.  She said next year we will recognize a 
“Dispatcher of the Year” and asked communications supervisors to keep that in mind 
throughout the year.  
   
Zach Taylor said we have not done a lot of public education regarding the Oklahoma City 
conversion to wireless.  At that time we will want to and these success stories regarding 
wireless calls will be beneficial at that time to recognize local experiences.  He asked the 
group to keep that in mind and inform our staff of any stories we might use in that 
regard. 
 

IX.      GENERAL STATUS REPORT
 

Stephen Willoughby reported that the balance of Logan County that had previously not 
had E9-1-1 services turned up live with enhanced 9-1-1 services earlier this month.  We 
now have E9-1-1 service throughout Canadian, Cleveland, Logan and Oklahoma counties.  
 
Mr. Willoughby reported that staff has been working with OnStar, the in-vehicle 
telematics provider, in making better arrangements for connectivity between their 
customers and regional 9-1-1 centers when their customers request emergency 
assistance.   
 
We have agreed to a multiple stage approach in connecting their system to our system.  
One of the first steps is that they will begin delivering those emergency calls made into 
their system directly into our 9-1-1 system so that in our 9-1-1 centers those calls will 
receive the appropriate emergency level and not going to a seven-digit administrative 
number. We will provide information on what that ALI information will look like today but 
hope to in the near future receive longitude and latitude of their customers as well so 
that it will plot to the map. Currently, those calls will appear similar to a VoIP call and 
delivered in a like manner.  
 
We are working with them and NENA to be able to assign telematics service providers a 
unique class of service for better tracking. 
 
Mr. Willoughby reported that staff has been working with several Voice over Internet 
Protocol (VoIP) service providers and testing the connectivity and data integrity for their 
customers.  This delivery is now possible because of the E2 interface upgrade that 9-1-1 
ACOG did in conjunction with wireless Phase II. 
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He said we have enhanced the connectivity that our vendors have into the server farm, 
i.e. TCI, AT&T and GeoComm.  These companies conduct diagnostics by going in through 
the server.  We are enhancing that connectivity so it is a more stable connection, which 
enhances their capabilities in helping us.   
 
Steve referred to the issue with seeing extra spaces before the address in the ALI on the 
TCI screen that was mentioned earlier today, and asked that PSAPs generate trouble 
reports and fax them to the 9-1-1 staff.   

 
Steve urged everyone to send in a trouble report when they see these types of issues.  
We are providing specific examples of those to AT&T so they can resolve them. 
 
He mentioned that there are a lot of trouble tickets coming in relating to restarting the 
PC.  Steve said rebooting by call-takers causes the system a lot of problems because it 
may be masking a larger problem. When a call-taker reboots arbitrarily we lose 
maintenance logs and it becomes very difficult, if not impossible, to go back and look to 
see what caused the problem. He asked them not to reboot their PC unless ACOG or AT&T 
asks that it be done. 
 
Steve said rebooting, from the call-takers aspect, causes the system a lot of problems 
because it may be masking a larger problem. When a call-taker reboots arbitrarily we 
loose those logs and oftentimes we loose the maintenance logs, and becomes very 
difficult, if not impossible, to go back and look to see what caused those problems so a 
long-term diagnosis could be made. He asked them not to reboot their PC unless ACOG or 
AT&T asks that it be done. 
 
Steve said since supervisors might not know when call-takers are arbitrarily rebooting, 
whenever he sees it he will notify the supervisor by letter and advise them of the date 
and time that it occurred.   
 
It is recommended that the GeoLynx program be closed and opened once a day, but not 
by shutting down the PC. 
 
Gayland Kitch asked if there is any plan to work with the batteries on the UPS every once 
in a while. Steve said yes, we are working with AT&T and have a vendor in mind.  
Currently, we have a maintenance agreement for the existing UPS.  AT&T reports that 
they are checking them quarterly, and maintaining them properly. 
 
Gayland reported a recent power outage and at that time they shut down a machine and 
brought it back up.  Steve asked that when that happens that they issue a trouble ticket.  
 
Brent Hawkinson, AT&T, said that they should generate a trouble ticket, and also call the 
Resolution Center. 
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Steve referred to a handout available to the group about the majority of Texas call 
centers receiving Voice over Internet Protocol (VoIP) technology emergency calls.  He 
pointed out that the VoIP technology will be dominating a lot of interaction we have with 
telecommunications. 
 

X. NEW BUSINESS
 

David Baisden, Oklahoma County Sheriff’s Office, presented information regarding the 
COPS FY 2007 Technology Program.  COPS has announced the availability of funding 
approximately $159 million to provide to law enforcement agencies for the procurement 
of technology that focuses on data information-sharing and/or an enhancement of voice 
interoperability with regional, state and federal partners.  There is a 25% local cash 
match requirement under this grant program. 

 
Gayland reported that there is a group, including emergency managers and others, 
working on a regional evacuation plan to use in case there is a need to evacuate the 
entire metro area.  He said David Barnes, Oklahoma County, is heading that program, and 
they hope to have a public draft available in another month or so.  Committee members 
were invited to stay after the meeting to discuss this opportunity with David if they so 
desired. 
 

XI. ADJOURNMENT
 

Jane Sutter announced that the next 9-1-1 Technical Committee meeting is scheduled 
for Tuesday, September 11, 2007. 
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